5 URdnehagmnirny
W4 HATYAI UNIVERSITY

mwﬁawﬂwmam%nﬁﬁﬂamu‘u'szaumamimmﬂu%mwaanfcjuaaw%’we‘i
LNBNISNANTIUNIAIY
Members’ SATISFACTION TOWARDS SERVICES MARKETING MIX of Saving

Group for Production Ban Phangwen.

fsen dedtdoy |, aauvdy WA, Syvun Anvela, Yas gl wazadvyn AdEIER
1* . 2 . 3
Pattareya Sungnoi , Chomkwan Maliwan , Thanchanok Sikkhato,

Nuthsara Boonmee4, and Apichaya Kongsawat5

1 '3 ° a o a ) a o Y]
219139U52INUTUATIATINTIANT AEINGINITIANTT UIRINYIAYINBNENVAN
1 .
Faculty Member, Management Program, Faculty of Management Science,

Songkhla Rajabhat University.

2,3,4,5 o = a SN a a o a Y o a ) o
Uﬂﬂﬂiﬁ’]ﬂiiylmw’]fﬂi UINMITINAVUNG ansinnisinly UMINYIAYINVNSFRVAN

2383 Undergraduate student, Bachelor of Business Administration, General Management,

Songkhla Rajabhat University.

*Corresponding author, E-mail: pattareya sung@hotmail.com

UNANED

miideadaiifngUsrasdnsinideiio 1) Anwdademeiudssrnsmaniidinace
anufanelalunisiuuinisnguesuning ienisudntiuiamu 2) Anvinuduiussening
Hadvdruisraunensmaiaduaufianelalumsuuinisnguosuningitonsuanthuiawnu
way 3) Anwimalumsiannnguesumindiienssdstuiamu WumAduidasiunalee
THuuuseununmandnnguessmindiiionandntuiamiu S 168 au

nan1333s nuin nduiegrsanluaidumends feny 60 VAUl Saouawausa
fnsfnweglusefusinigsoudnumeusiu Tordnnunsnsudouszus fiseldseiieutiosndi
10,000 U flsgozianisduaundn 10 Yiuly dnslduinsynifeu wmwafidenlduinsg
wmszazan uayuimainduiduuinisilivesiian dadefudmiszaumanisnainiidnasie
aufianelavesasndninniigade tadesuynains Taslamzidmihiditensemuas uywe
duitud wartladeduanuillifuing lnsenedanuiliuinsfeglndtiu Jademeiiu
Uszrnsenanslaifinadermuiienelalumsiuuinisnguessmindiionsuantiuiamu oniiy
seldfunnaiuiinadenufisnelalududsranmsnsnatn liun susdndasinniens
fusamnaens suanuifilussdeu fuyaansidmihidanuiisme sunisaiuas
thiauednuagnanenmilassnngamazmnseninseiuuinsegafisame Laggauinisdl
hevenedredaiy uazdunszuaumsiimesuisduneulumslduinisesnadmaudnladeuas
arumnilunisliuinmsusastuney
AdNAgY: AUNINBLA, ﬂejuaam%’wshﬁamsmamﬁmﬁaLmu

NsUsEMA I ssEAUTIRLaL IR AT 9 1480
th . . .
The 9 Hatyai National and International Conference



5 URDNEnagmMnirny
¥ _, HATYAI UNIVERSITY

Ay

| NRCT

Abstract
This research aims to study 1) to study the demographic factors affecting the

4

satisfaction of Saving Group for Production Ban Phangwen. 2) to study the relationship
between marketing mix and satisfaction of Saving Group for Production Ban Phangwen
and 3) to study the development of Saving Group for Production Ban Phangwen the
quantitative research was conducted. The questionnaires was used for asking 168
members of the Saving Group for Production Ban Phangwen.

The results showed that most of the samples were female and more than 60
years old and over. The education is lower than secondary school. most people work in
the agricultural/fishery sector, monthly income is less than 10,000 baht, membership
status is more than 10 years, using service every month. Membership period is more than
10 years or more monthly service is available. Reasons for choosing because the service
is available and deposit was is the most frequently used. The marketing mix factors that
affect the most satisfied members are personnel facts especially the staffs are manners
and human relations and the location factor. Especially, there are places near the house.
There is not significant different between all personal factors and marketing mix that
make customer satisfied except the revenue factor. The different of income made
different in marketing mix that make customer satisfied for product mix factors and price
mix factors in all aspects and other marketing mix elements, place, personal, physical,
personal as followed: the place was well organized, to have enough staff, there are
ample service facilities, clearly service point signs and explanation services and processes
including faster processing.

Keywords: Satisfaction, The Saving Group for Production Ban Phangwen
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